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Overview of MISO:
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Overview of MISO:
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MISO and State 
Officials 
Communication 
Protocols: 
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MISO and State Officials 24X7 Communication
Protocols During Emergencies:

Ø MISO Operations procedure SO-P-AOP-00-217 
establishes a process for MISO operations to 
communicate with state Officials.

Ø Ensure information flows to the appropriate 
state officials and efficient exchange of 
information during emergency conditions
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Initiation of MISO and State Officials 
Communication Protocol
Ø Any time there is a projection of, or actual loss of load 

due to transmission issues that may undermine public 
health, safety, and welfare

Ø Capacity Emergency requiring firm load curtailments.
Ø Transmission System Emergencies requiring firm load 

curtailments
Ø Forced Transmission outages resulting in loss of significant 

firm load.
Ø Severe risk of terrorist attack, man-made or natural disasters 

(i.e. Hurricanes, hurricane winds, earthquakes, etc.) with 
potential to cause loss of firm load
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MISO Cyber Security 
Incident Response 
Plan : 
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MISO Cyber Security Incident Response 
Plan: 

Ø MISO also has a process for identifying and 
classifying Cyber Security Events and Cyber 
Security Incidents

Ø Cyber Security Incidents affecting MISO Information 
Systems and specific physical security threats 
involving attempts at or successful breaches of 
Physical Security Perimeters 
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MISO Power System 
Restoration Plan : 
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MISO Power System Restoration Plan:

Ø Establishes a process to successfully restore the Bulk electric 
System (BES) after a partial or complete system blackout.

Ø Provides coordination between all Transmission Operators 
restoration plans to ensure reliability is maintained during system 
restoration events.

Ø Reliability coordinators Coordinates reporting to regulatory 
agencies or government agencies for significant events.

Ø Restoration plans are drilled at least annually. 
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MISO Power System Restoration 
Plan:
Ø MISO RC’s primary role is to serve as a 

facilitator during the restoration process 

Ø Coordinating, compiling and disseminating 
information, and maintaining stability.
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• Raja Thappetaobula
Mgr North Region Reliability 
Coordination
MISO

rthappetaobula@misoenergy.org
651-632-8460
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